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	Name of the package
	




	DESTINATION MANAGEMENT AND ACCESSIBILITY 
 ASSESSMENT
(Assessment for all the package)

	Description of Indicators and criteria
from Global Standards
	Answers of applicant
(1 point / question)
	Verification of
ASTA Assessors 

	DESTINATION MANAGEMENT
	YES
	NO
	YES
	NO

	1. Sustainable destination strategy
	Multi-year destination plan or strategy that was developed with public participation
	
	
	
	

	2. Destination management organization
	The private sector and public sector are involved in the organization and coordination of tourism
	
	
	
	

	3. Monitoring
	Tourism impact mitigation procedures funded and active
	
	
	
	

	4. Tourism seasonality management
	Specific strategy for marketing off-season events and attracting year-round visitors
	
	
	
	

	5. Climate change adaptation
	Program to educate and raise awareness among the public, tourism enterprises, and visitors about climate change
	
	
	
	

	6. Inventory of tourism assets and attractions
	Current inventory and classification of tourism assets and attractions including natural and cultural sites
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	7. Planning Regulations
	Planning or zoning guidelines, regulations and/or policies that protect natural and cultural resources
	
	
	
	

	8. Access for all
	Accessibility solutions are designed to take into account the integrity of the site while making reasonable accommodation for people with disabilities
	
	
	
	

	9. Property acquisitions
	Policy or legislation that considers indigenous rights, ensures public consultation and authorizes resettlement only when there is informed consent and/or reasonable compensation
	
	
	
	

	10. Visitor satisfaction
	Collection and public reporting of data on visitor satisfaction
	
	
	
	

	11. Sustainability standards
	Monitoring of tourism business participation in tourism certification or environmental management system
	
	
	
	

	12. Safety and security
	Safety precautions such as first aid stations at beaches/tourist attraction sites
	
	
	
	

	13. Crisis and emergency management
	Crisis and emergency response plan developed with input from the tourism private sector and includes communication procedures for during and after a crisis or emergency
	
	
	
	

	14. Promotion
	Destination promotional messages that are accurate in their description of packages and services
	
	
	
	

	ACCESSIBILITY OF THE PACKAGE FOR PEOPLE WITH SPECIAL NEEDS
	

	15. Persons with reduced mobility
	
	
	
	

	If YES, please explain how is the package accessible for persons with reduced mobility
	

	16. Persons with visual disability
	
	
	
	

	If YES, please explain how is the package accessible for persons with visual disability
	

	17. Persons with hearing disability
	
	
	
	

	If YES, please explain how is the package accessible for persons with hearing disability
	

	18. Persons with mental disability
	
	
	
	

	If YES, please explain how is the package accessible for persons with mental disability
	

	Total points 
	
	
	
	

	Maximum points
	18
	
	18
	





	ASESSORS COMMENT
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