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Total Arrivals of International Visitors by Land, Sea and Air from 2016 to 2024

. 2018 2019 2020 2021* 2022* 2023 2024 2024
Raw data Actual data

Land 4224440 4,100,635 1,006,763 106,848 628,558 2,118,951 2,709,771 381,507
18,760 15,149 1,526 0 0 15,379 55,326 28,248
i 278,136 333,244 62,325 3,543 35,701 133,630 304,177 268,282

Total 4,521,336 4,449,028 1,070,614 110,391 664,259 2,265,86 3,069,274 678,037

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; Department of Immigration and National Registration,
Ministry of Home Affairs; Shipping Agents in Brunei Darussalam.

Note:
* Due to the Covid-19 pandemic, there were no recorded tourist arrivals by sea in 2021 and 2022.

For the year 2024, there are two types of data:
« 2024 (raw data): Data received from the E-Arrival Card and MPBD, which has not yet been filtered to identify actual tourists

« 2024 (actual): After the filtering process, actual tourists have been identified. This includes data from sea arrivals, taking into account both cruise
ships and ferries. Previously, only cruise ships were considered due to incomplete data.



Total International Visitor Arrivals (Overall) via Land, Air, and Sea 2024

1

]
2016 2017 2018 2019 2020 2021 2022 2023 2024
m Air 218,809 258,955 278,136 333,244 62,325 3,543 35,701 133,630 268,282
H Sea 25,055 10,886 18,760 15,149 1,526 0 0 15,379 28,248
mlLand| 4,013,325 4,046,143 4,224,440 4,100,635 1,006,763 106,848 628,558 2,118,951 381,507
Note:

The highest number of arrivals to Brunei Darussalam was recorded in the year 2019. However, this trend has experienced a decline since 2020 due to travel restrictions
amid the COVID-19 pandemic.

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; Department of Immigration and National Registration,

Ministry of Home Affairs; Shipping Agents in Brunei Darussalam.



The Total Arrival of International Tourists via Air from 2016-2024
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Note:

« With the containment of COVID-19 and the relaxation of control measures and travel restrictions starting in early 2022, the number of tourist arrivals has once again
shown a positive increasing trend, rising from 35,701 individuals in 2022 to 1336,30 individuals in 2023.

« The increase in the number of arrivals by air in 2023 is attributed to a gradual recovery before the COVID-19 situation.

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; Department of Immigration and National Registration,
Ministry of Home Affairs; Shipping Agents in Brunei Darussalam.
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Top 10 Countries for air arrivals for the years 2018-2024
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In 2024, the markets that showed the most significant increase
In tourist arrivals compared to 2019, before the COVID-19
pandemic, were the Republic of Singapore and Japan, with an
Increase of 32.96% and 8.19%, respectively. In fact, both
countries achieved their highest recorded arrivals in the past
decade, alongside the Republic of Indonesia and Malaysia. This
success is the result of continuous and intensive promaotional
and marketing efforts in these markets, including networking
sessions, digital marketing, and collaborations with international
travel agents to sell packages offered by Bruneian travel
agencies.

However, People's Republic of China has not yet fully
recovered. In 2024, Brunei Darussalam recorded only 39,000
tourist arrivals from China, significantly lower than the 74,000
recorded in 2019.

Additionally, the United States has successfully entered the list
of the top 10 markets. This achievement demonstrates that
efforts to reshape perceptions and attract new markets have
yielded positive results.

In terms of the ASEAN region, Malaysia, Indonesia, and the
Philippines are approaching their pre-pandemic tourist numbers
but have not yet fully recovered to their original levels.
Therefore, further efforts are needed to ensure sustainable
growth and to attract tourists from these neighboring countries.

Meanwhile, the South Korean market presents a challenge,
requiring a stronger focus on digital marketing and more
specialized promotional efforts, such as golf tourism.



Total Tourist Arrivals by Region for the year 2023 Compared to 2024

Redion Total Tourists In Total Tourists Total Tourists Incirneilsuer/n%eecrr(e)?se Growth (%)
J 2019 in 2023 in 2024 Uit °

167,145 29,129 63,228 34,099 117 1%
. ASEAN 102,389 73,894 148,934 75,040 101.6%

24,378 2 236 50 1696 75 0%

IvV. Australia dan

11,450 5,592 9,029 3,437 61.5%
New Zealand

Vil. Mlddle_/West/Cen 20.118 6.981 10,851 3.870 55 4%
tral Asia

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; Department of Immigration and National Registration,
Ministry of Home Affairs; Shipping Agents in Brunei Darussalam.




Tourists Air Arrival by Region and Market Area, 2024

Europe Middle/West
23,219 (8.7%) Central Asia
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Others
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ASEAN
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Source: Tourism Development Department, Ministry of Primary Resources and Tourism; Department of Immigration and National Registration,
Ministry of Home Affairs; Shipping Agents in Brunei Darussalam.



Comparison Tourists Arrival by Region and Market Area 2023-2024
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Source: Tourism Development Department, Ministry of Primary Resources and Tourism; Department of Immigration and National Registration,
Ministry of Home Affairs; Shipping Agents in Brunei Darussalam.



- Total Tourists in | Total Tourists in | Total Tourists in Inc_rease/Decrease
Purpose of Visit In Number of Growth %
2019 2023 2024 tourist

In Transit 169,775 18,383 36,184 96.8% 13.5%
Holiday 49,648 52,554 115,946 120.6% 43.2%
Visit Friends and Relatives 34,294 18,809 44,285 135.4% 16.5%
Others 30,334 25,299 31,354 23.9% 11.7%
Exhibition 8,051 1,010 2,622 159.6% 1.0%
Business 1,156 13,243 28,525 115.4% 10.6%
Government 39,986 4,332 9,366 116.2% 3.95%
Overall Total 333,244 133,630 268,282 100.8% 100%

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; Department of Immigration and National Registration,
Ministry of Home Affairs; Shipping Agents in Brunei Darussalam.
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and Relatives
mm 2023 18,383 52,554 18,809 25,299 1010 13,243 4,332 133,630
mm 2024 36,184 115,946 44,285 31,354 2,622 28,525 9,366 268,282
-o-Growth % 96.8% 120.6% 135.4% 23.9% 159.6% 115.4% 116.2% 100.8%

Source: Tourism Development Department, Ministry of Primary Resources and Tourism; Department of Immigration and National Registration,
Ministry of Home Affairs; Shipping Agents in Brunei Darussalam. 10



Tourist Arrivals by Purpose of Visit, 2024
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Jan Feb Mar Apr May un 1l Aug Sep Oct Nov Dec Total JAN FEB MAR APR MAY JUN JUL AUG  SEP OCT NOV DEC TOTAL
m2023 26,679 19,756 18,044 8,621 21,243 29217 27,827 35,739 30,321 11,104 19,124 12,537 260,212 w2023 682 648 648 416 656 648 1268 1112 1203 1079 747 699 9,806
m 2024 14,616 25,407 13,757 10,021 15,554 18,543 18,641 36,472 24,790 16,169 28,933 33,106 256,009 72024 1,037 1,269 888 708 721 869 943 1,040 844 712 691 642 10,36
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
m2023 354 189 340 38 170 256 236 1,036 862 410 949 1,067 5,907 W 2023 486 271 254 77 113 241 84 129 200 173 333 247 2,608
m2024 316 282 362 266 660 622 941 853 673 1,265 1,096 1,069 8,405 2024 0 0 0 0 0 0 0 0 0 0 0 0 0

Sumber: Jabatan Kemajuan Pelancongan, Kementerian Sumber-Sumber Utama dan Pelancongan.



Total Number of Visitors to Places of Interests in Brunel Darussalam for 2023 - 2024

Total Number of Total Number of

—_—
ISFICE Visitors 2023 Visitors 2024

Brunei Muara 260,212 256,009
Tutong 2,608 0)
Belait 5,907 8,405
Temburong 9,806 10,364

Total 286,722 274,778

Source: Tourism Development Department, Ministry of Primary Resources and Tourism

Addition/Reduction of
Total Number of
Visitors

-4,203
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2. 1%

-4.2%
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Note:

The data for 2023 and 2024 only considers registered hotel accommodations and does not include Rest Houses, Lodging Houses, apartments,
guest houses, homestays, and similar accommodations.

Source: Tourism Development Department, Ministry of Primary Resources and Tourism 14



Length of Stay and Occupancy Rate, 2016-2024
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Source: Tourism Development Department, Ministry of Primary Resources and Tourism
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Total Number of Registered Travel Agent, 2018-2024

59 59
48
I I 44 45 45 I I

2018 2019 2020 2021 2022 2023 2024

Note:

» The new registrations for Travel Agent Companies for the year 2024 are Al-Migat Travel & Tours, Firdaus Al-Munawwarah Travel Services, Hayya
Travel & Tours, Maduli Travel Agency, Humzaik Travel & Tours, Borneo Twitchers Tours & Travel, Ghufran Travel & Tours, Al-Ekram Travel &
Tours, Az-Zain Travel & Tours, Simply Umrah (B) Travel & Tours dan ljtihad Travel & Tours 16



Comparison of Employment in Tourism Industry for 2023-2024

Addition/Reduction of

Employment
RIOY Total Jobs

Growth (%)

Accommodations 2,369 2,431 62
Travel Agent 473 509 33
Freelance Tour Guide 74 77 3

Total 2,916 3,019 103

Total Local Employees 2,125 2,149 24

Source: Tourism Development Department, Ministry of Primary Resources and Tourism

2.6%
7.0%
4.1%
3.5%

1.1%

17



Employment in Tourism Industry, 2018-2024

TOTAL EMPLOYMENT IN GENERAL EMPLOYMENT N THE ACCOMODATION SECTOR
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Source: Tourism Development Department, Ministry of Primary Resources and Tourism 18



Jan 60.30%
Feb 110.20%
Mac 110.10%
April 146.20%
May 171.10%
Jun 147.40%
Jul 171.90%
Ogos 181.00%
Sep 206.60%
Okt 10.50%
Nov 26.30%
Dis 70.80%

Jan Feb Mac April May Jun July Aug Sept Oct Nov Dec Total
m2023 9994 9,353 9,096 8,312 8,421 9,675 8,899 9,227 9,132 18,774 19,176 13,571 133,630
m 2024 16,025 19,661 19,111 20,462 22,826 23,934 24,194 25,931 27,997 20,750 24,211 23,180 268,282

Source: Tourism Development Department, Ministry of Primary Resources and Tourism 19



Tourism Receipts

Note:
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Comparison Monthly Air Arrival Tourism Receipts for the Year 2023-2024
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5.42
42.36
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4.98
42.82
759.3%
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5.17
45.90
788.3%

Sep
5.11
49.55
869.0%

Oct
10.51
36.73

249.3%

Nov
10.74
42.85

299.1%

Dec
7.60
41.03
439.9%
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74.83
474.86
534.6%
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300.0%
200.0%
100.0%
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» For the year 2024, the tourism receipts calculation is based on an average stay duration of 6 days with an expenditure of BND295 per day.

Growth (%)

« The definition of Tourism Recelpts (air arrivals only) refers to the per capita expenditure of each tourist based on the length of stay and expenditure,
which includes the average rate for hotels, transportation, food, and others.

Source: Tourism Development Department, Ministry of Primary Resources and Tourism
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Monthly Trends of Tourism Receipts from Cruise Ships for the Year 2024

25,000 1.80
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= 15,000 ©
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- 0.60
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Jan Feb Mar Apr Jun Jul Aug Sep Oct Dec Total
Bl Tourists Arrivals (Cruise Ship) 1,797 4,046 2,013 797 957 1,259 1,119 932 904 584 1,498 6,984 22,890
—Tourism Receipts 0.13 0.28 0.14 0.06 0.07 0.09 0.08 0.07 0.06 0.04 0.10 0.49 1.60

Note:

For tourism receipts from sea travel, based on several surveys conducted, it is estimated at BND70 per tourist. This means that for each cruise ship,
approximately 70% of the passengers disembark and spend money, while 30% stay on board.

Therefore, the estimated tourism revenue from cruise ships in 2024 is approximately BND1.60 million.

Source: Tourism Development Department, Ministry of Primary Resources and Tourism



$450.0

$400.0
$350.0
$300.0
$250.0
$200.0
$150.0
$100.0 -
S0.0
Restoran Sektor Perhotelan
m 2023 S334.8 S53.0
w2024 $419.3 $56.5
Pertumbuhan % 25.2% 6.6%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

%lérr?gé Tourism Development Department, Ministry of Primary Resources and Tourism, Department of Economic Planning and Statistics, Ministry of




Note: The data source for Restaurants and Accommodation is obtained from the Department of Planning and Economic Development and Statistics,

while the information for Travel Agents is gathered from data collected by the Department of Tourism Development.
ource: Tourism Development Department, Ministry of Primary Resources and Tourism, Department of Economic Planning and Statistics, Ministry of
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Tourist Arrival Targets via Air and Sea for the Years 2025 to 2035

Tourist Arrival Target 2025-2035
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Tourism Receipts Targets for Tourist Arrivals via Air and Sea for the Years 2025 to 2035

Tourism Recelpts Target 2025-2035
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1pll._Jris.m Development Department, Ministry of Primary Resources and Tourism, Department of Economic Planning and Statistics,
Istry of Finance 25
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